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Ground Rules
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WE WILL BE TAPE RECORDING THE GROUP 
We want to capture everything you have to say.
We don't identify anyone by name in our report.
You will remain anonymous.

WE WANT YOU TO DO THE TALKING
We would like everyone to participate. I may call on
you if I haven't heard from you in a while.

THERE ARE NO RIGHT OR WRONG ANSWERS 
Every person's experiences and opinions are
important. Speak up whether you agree or disagree.
We want to hear a wide range of opinions. 

WHAT IS SAID IN THIS ROOM STAYS HERE 
We want folks to feel comfortable sharing when
sensitive issues come up. 



Purpose
Reviewing COVID-19 Health Material
to ensure it is Culturally and
linguistically appropriate 

The City of Lauderhill would like your
input and honest opinion about the
health material that is presented.  

The health material will be evaluated
in accordance to the CLAS standards
and PEMAT



Provide, equitable quality care and services that
are responsive to diverse cultural health beliefs
preferred languages, and other communication
needs

Offer language assistance to individuals who have
limited English proficiency, at no cost to them, to
facilitate timely access to all health care and
services.

Inform all individuals of the availability of language
assistance services and in their preferred
language, verbally and in writing.

CLAS STANDARDS



There are four breakout rooms available. 
Please join the group you  ethnically and culturally relate to.

Breakout Rooms

































Social Media
Captions 

If you're experiencing COVID-19 like symptoms or have
tested positive, please stay at home unless you need medical
care. Staying at home can help prevent spreading! #COVID19
#LAUDERHILLAHL #HEALTHYYOU #HealthWellness as
captions. 
Don't underestimate your symptoms. If your COVID-19
symptoms have worsened, please call your healthcare
provider immediately. #COVID19 #LAUDERHILLAHL
#HEALTHYYOU #HealthWellness as captions. 

Getting rest and staying hydrated are two of the best ways
you can help manage your COVID-19 symptoms at home.
#COVID19 #LAUDERHILLAHL #HEALTHYYOU
#HealthWellness as captions. 

If you are in-need of medical care by your primary care
doctor or hospital, while experiencing COVID-19 symptoms
or testing positive, it is recommended to call them before
arriving to notify them that you have or may have COVID-
19. #COVID19 #LAUDERHILLAHL #HEALTHYYOU
#HealthWellness as captions. 

For medical emergencies while at home, please call 911 and
notify the dispatch personnel that you have or may have
COVID-19. #COVID19 #LAUDERHILLAHL #HEALTHYYOU
#HealthWellness as captions. 

Managing your COVID-19 symptoms at home can start by
covering your sneezes with a tissue or the inside of your
elbow instead of using your hand or out into the air.
#COVID19 #LAUDERHILLAHL #HEALTHYYOU
#HealthWellness as captions. 

Wash your hands often with soap and water for at least 20
seconds when you have or experiencing COVID-19
symptoms. Using alcohol-based hand sanitizer that contains
at least 60% alcohol is highly recommended. #COVID19
#LAUDERHILLAHL #HEALTHYYOU #HealthWellness as
captions. 



Social Media
Captions 

If you have or may have COVID-19, it is highly
recommended to stay in a specific room and away from
other people in your home, if possible. Also, you should use a
separate bathroom, if available. But, if you need to be around
others, please wear a mask. #COVID19 #LAUDERHILLAHL
#HEALTHYYOU #HealthWellness as captions. 

Home with COVID-19 or experiencing COVID-19 symptoms?
Avoid sharing personal items with other people in your
household, like dishes, towels, and bedding. #COVID19
#LAUDERHILLAHL #HEALTHYYOU #HealthWellness as
captions. 

Keeping your home sanitized and clean while having
COVID-19 symptoms is important. Clean all surfaces that are
touched often, like counters, tabletops and doorknobs.
#COVID19 #LAUDERHILLAHL #HEALTHYYOU
#HealthWellness as captions. 

Protect your baby and yourself from COVID-19 by getting
vaccinated. Vaccinations are recommended for people who
are pregnant, breastfeeding, trying to get pregnant now or
might become pregnant in the future. #COVID19
#LAUDERHILLAHL #HEALTHYYOU #HealthWellness as
captions. 



Media
Commercial
Scripts

SCRIPT 1: LAUDERHILL HEALTHY YOU (GENERAL) -:60 Seconds

WE REALIZE THAT SOME CONVERSATIONS CAN BE
UNCOMFORTABLE.

UNFORTUNATELY, MANY HAVE HAD TO SAY GOODBYE TO
LOVE ONES TOO SOON DUE TO COVID-19. 

LET US DO OUR PART TO STOP THE SPREAD 

AND START FEELING SAFER AS WE CONTINUE TO LIVE IN
OUR NEW NORMAL

THROUGH THE LAUDERHILL HEALTHY YOU CAMPAIGN, THE
CITY OF LAUDERHILL HAS TAKEN THE INITIATIVE IN
ADVANCING HEALTH LITERACY TO PROTECT, PREVENT AND
RESPOND TO COVID 19. 

TO HELP INFORM THE COMMUNITY ABOUT COVID-19
THROUGH PREVENTATIVE STEPS, HEALTH EDUCATION,
EVENTS, AND COMMUNITY RESOURCES TO KEEP YOU AND
THE ONES YOU LOVE SAFE. 

VISIT LAUDERHILLAHL.COM TO LEARN MORE ABOUT
LAUDERHILL HEALTHY YOU’S UPCOMING EVENTS,
GIVEAWAYS, VACCINATION OPPORTUNITIES, AND MORE.

SCRIPT 2: HEALTHY YOU (ABOUT) -:30 Seconds
 
 
IN THE CITY OF LAUDERHILL (PAUSE), HEALTHY YOU IS
WHERE YOU ARE 

LAUDERHILL HEALTHY YOU IS ALL ABOUT 

INFORMING THE COMMUNITY ABOUT COVID-19
PREVENTATIVE CARE 

EDUCATING RESIDENTS TO CREATE A HEALTHIER LIFESTYLE 

AND PROVIDING RESOURCES LIKE COVID-19 VACCINES TO
HELP STOP THE SPREAD

VISIT LAUDERHILLAHL.COM TO LEARN MORE ABOUT
LAUDERHILL HEALTHY YOU’S UPCOMING EVENTS,
GIVEAWAYS, AND MORE TO KEEP YOU AND YOUR LOVED
ONE SAFE DURING THE HOLIDAY SEASON



Media
Commercial
Scripts

SCRIPT 3: LAUDERHILL HEALTHY YOU
(GENERAL) -:30 Seconds
 
Covid-19 has developed a lot of questions and
concerns in our community. Let’s do our part to help
stop the spread. 

The City of Lauderhill’s Healthy You Campaign is
here to empower our community by answering
questions through health literacy and distributing
healthy materials for self-care when and about
COVID-19 vaccines.

Healthy You is the City of Lauderhill’s campaign to
protect, prevent and respond to Covid-19.

VISIT LAUDERHILLAHL.COM TO LEARN MORE
ABOUT LAUDERHILL HEALTHY YOU’S
UPCOMING EVENTS, GIVEAWAYS,
VACCINATION OPPORTUNITIES, AND MORE.
 




